Who to Call

How to File or Updatea Claim
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How to File a Claim Disability Plan Rules Claims Processing For Employers Only:

r Short-Term Disability
@ REEdG oup Long-Term Disability
VRS Reed Group Reed Group
P.O. Box 6248 Call 877-928-7021 Customer Contact Service Center Account Coordinators
Broomfield, CO 80021 Center
www.reedgroup.com/vsdp-claims 877-928-7021 vdpsupport@reedgroup.com
— _ 888-varetire
Have this information ready: 888-827-3847 PO. Box 6248 844-507-5391
* Job title and agency * Description of your disability .
* Date of birth * Last day of work Broomfield, CO 80021
* Current mailing address * Health care provider contact
\_ y, www.reedgroup.com/vsdp-
www.varetire.org/VSDP-ER claims

/ Reed Group

e Account Management

e Three Reed Group Account Coordinators are based in
Virginia to Escalations, Self-Service Portal, Training,
Reports and Access Requests

e Service Center
e Disability Claims Processing
* Provides case management services

Information Reed Group is allowed to provide:

* The datethe employeeinitiateda disability claim

* Whetherthe employee’s claimis for Short-Term
Disability, Long-Term Disability or a catastrophicor
major chronic condition

* Nurse Case Managers * Authorizedstart and end dates of the disability
e Disability cases are reviewed by experienced nurse case period
managers to provide a focus on medically appropriate .

Dates to begin payingthe employee at 100 percent,
80 percent or 60 percent of pre-disabilityincome

VRS Customer Contact Center :
e Estimated return to work date

e Questions about disability plan rules. * Physical restrictions

e Additionally providesanswers about pension plansand other * Numberof h(?urs aday youremployeeis able to work
benefits. * When a case is closed
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Using LeaveProt™

Logging In:
Register first so you are ableto Log In

Click the Employees Tab for information
aboutyouremployees
Click the My Reports Tab to access reports

Search for an employee:

Type any part of an employee’s name
Click Go

Click the employee you are searchingfor

View and print claiminformation:
Click the Leave ID you would like to view
Click Print leave details

Create new leave request:
Click Create New Leave Request
Select a Leave Reason and
optional brief description

Note: Short-Term Disability is either
“Employee Health Condition: or
Pregnancy/Maternity”

 Start & End Dates

e Last Day Worked

* Estimated Return to Work (full duty)
* Continuous

* Reduced Schedule

2/ ReedGroup

absence with L eaverme
Quick access to the leave
information you need.

Run reports:
An Ad-Hoc report runs only when you request it

Member Log In

torun, e.g. on demand.

A Report Subscription runsrecurrentlyinto the
future for the date window you select

First time user? Register here

Register Here >

e L weeoms
HOME

Employee Search

Employee Search

Search for employees by their first or last name, e-mail address, or employee number in the field below.

Find an Employee

Format choices are PDF and Comma
Delimited (CSV; Excel)

© 2015 Reed Group Ltd., All Rights Reserved
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My Reports

My Reports - Home

ind: |a|

&

2 results returned.

Alan, Josh

Employee Number: 21730
Email: JAlan@reedgroupdemo.com

e | eweovess |

Alicia

= Select a different employee

Leaves of Absence

Open Leaves

@ Time Off Requests can be made by clicking or

Sherwood, Alicia
Employee Number: 11145
Email: ASherwood @reedgroupdemo.com

agd: Employee Home

Scheduled Reports - Operational

Name: Monthly Closed Leave Report Report Date: 04022015 Next Run Date: 050212015 view details £

Parameters: Date range, Leave reason, Work
Type, Location, Division, Visibility. Some
parameters are dependent on your
agency datain VRS Navigator.

MY REPORTS
MyReports  Create

reate New Report - Select Parameters

MY REPORTS ADMINISTRATORS TOOLS

HOME EMPLOYEES

NewReport  Select Parameters

Step 2: Select Report Parameters & Format

1 an open feave Piease seiect your parameters for the Closed Leave report. All parameters are required

Leave ID Leave Title: Start Date [End Date .

439866306607 Employse Health Congition - 5607 04202015 05/31/2015 Report Parameters
Start Date

Incomplete Leaves 03/02/2015 ™

221001951925 1925 continue.... 04/30/2015 ®

224087764563 4583 continue_..

Personal Information

Name:
Email Address:

Leave Plan Balance Sheet
— e
sabili

Alicia Sherwood
ASherwoodi@reedgroupdemo.com

Leave reason

ALL-
EMPHEALTH - Employee Health Condition
LTD - Long Term Disabitty

Job Information

PREGMATERN - Pregnancy/Matemity

Employee #: 11145
ire Date: Thursday, August 12, 1998
Job Status: Active
Job Title: SALE REP
Work State: CA
Hours Worked 1600
Last 12 Months:
Work Address: sthan

10155 WESTMOOR DRIVE

Suite 21

Westminster, CO 80021

UNITED STATES

Work Schedule:  sun  Mon Tue Wed Thu Fri  Sat
800 000 000 000 800 800 800

Employee Health Gondition, PregnancyiMaternity

Condition PregnancyMaternity & N N |\sTsshaGrimes
0 Long Term Disability
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