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Agenda

Fraud Process/Overview ………………………………………………………………………

Reminders  …………………………………………………………....................................
Pending Claim Status 
Job Modifications /Job Profiles/ RTW
Print Leave Details 

Updates ……………………….……..………………………………………………………………..

Upcoming WebEx  ………………….……………………………………………….…………...

Questions ………..…………………………………………………………………………………….
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If fraud is being suspected…….

1. It must be reported to ReedGroup 

2. NCM investigates the claim 
Outside Earned Income Form
Treating provider is contacted
If we do not have enough information, the EE is contacted

3. All details and information are reviewed

4. Determination is made
If fraud has taken place, the claim is denied 
If there is no evidence of fraud, the claim remains open
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Pending 
determination….Hmmm 
what does that mean?
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Print Leave Details in LeavePro provide a 
status of the claim and is current with the 

claims activities
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Updates

DAR STD Max Date has been FIXED!!!!!!
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Next WebEx
Wednesday, December 13th 

Please send us any questions that you may have 
concerning RTW
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Questions? 

Thanks for Joining!


